BENTOPOACKAA OBNACTb

AOMUHNCTPALNA AKOBJIEBCKOI'O NOPOACKOIO OKPYT'A
MOCTAHOBJ/IEHWE

CTtpouTtenb

«Of* [YAA&P Ne- N g.

O6 yTBepXAeHNN NopsaKa nogadm 1 paccCMOTPeHUS XKanob Ha peLLeHus
N gerctenA (6e34eiCTBMSA) OpraHoB, CTPYKTYPHbIX MoApasieneHunii
agMUHUCTPaLMn AKOBEBCKOr0 rOPOACKOro OKpyra, npefocTaBALWmMX
MYHULMNA/IbHbIE N FTOCYAaPCTBEHHbIE YCNYTY B paMKax NnpefocTaB/ieHHbIX
MOTHOMOUUI, UX LO/DKHOCTHBIX UL, U MYHULMMAIbHBIX CyXaLmx

B cootBeTcTBUM C (PefepanbHbIMM 3akoHamn oT 27 wona 2010 roga
No 210-®#3 «O6 opraHu3auum  MNpeaocTaBfieHNs  roCyAapCTBEHHbIX U
MYHULUMNAbHBLIX YCnyr», oT 6 okTtabpa 2003 roga Ne 131-®3 «O6 o06wmx
NPUHLMNAaxX OpraHuM3aumMyM MeCTHOrO camoyrnpasfieHns B Poccuiickoin ®epepauum»
afAMVHUCTpaL M AKOBIEBCKOrO rOPOACKOro OKpyranocTaHOBNAET:

1.YTBepAMTb MOPSAAOK Mojays W PacCMOTPEHWUA >Kanob Ha pelleHns U
pencteus (6e3neincTeme) opraHoB, CTPYKTYPHbIX MOAPasfeneHuini agMUHUCTpaLmMm
AKOBNEBCKOr0  rOPOACKOr0  OKpyra, MpeAoCTaBNAlWNX  MyHUUMNAbHbIE U
rocyapCTBeHHbIE YCNYr B paMKax MepefaHHbIX MOSIHOMOYUIA, UX LO/MKHOCTHbIX
AL Y MYHUUMNANbHBIX Cy)Kawwmx (ganee - Mopsgok, npunaraercs).

2.0praHam ¥ CTPYKTYPHbIM MoApasfeneHnsam agMUHUCTpaLumn AKOBIEBCKOIO
rOPOACKOro OKpyra, mnpeaoCcTaBNAoWmMM  MyHUUMNAIbHbIE W FOCYLAPCTBEHHbIE
yCnyrn B pamkax nepefaHHbIX NOSHOMOYWIA:

2.1.06ecneunTb NpueM M pacCMOTPeHME Xaiob B COOTBETCTBMM C HACTOALLMM
[Mopagkom.

2.2.0npeaennTb NnL, YNOMHOMOYEHHbLIX Ha MPUEM K PacCMOTPEHUE XXanob B
COOTBETCTBUM C TPebOBaHUAMM HacTosALero Mopsaka.

3.PyKoBOAUTENAM  MYHUUMMATBHBLIX  YUYPEXAEHW,  NPeaoCcTaBNAaOLMM
MYHULMNa/TbHbIE U TOCYLAPCTBEHHbIE YCNYTM B pamKax nepefaHHbIX MOHOMOYNN,
MpY PacCMOTPEHMM XKaiob Ha peLleHns 1 AencTensa (6e3nencTBUe) MyHULUNAIbHBLIX
YUpeXAeHUA N NX LOMKHOCTHBIX NAL, PYKOBOACTBOBATLCA HAacTOAWMM opsaKom.

4.MBY «¥YnpaBneHve UM(POBOro pasBUTUA HKOB/IEBCKOrO TrOPOACKOro
okpyra» (babaHnH M.H.) ob6ecrneunTb MNOAKIOYEHWE UL, YMOJHOMOYEHHbIX Ha
npueM W paccMOTpeHue Xanob, K nopTtany QedepasbHON rocyaapcTBEHHOM
NH(POPMALMOHHOW  CUCTEMbI, obecneynBaroLLel npouecc  gocyaebHoro
(BHecyaebHOro) o6ykanoBaHUsA peLleHnin U AecTBuin (6e34eiCTBNSA), COBEPLLEHHBIX
Npy  MpPefoCTaBNeHMM  FOCYAAPCTBEHHbIX U MYHUUMMN&IbHBIX — YCAyr, C
MCNONb30BaHMEM MH(OPMALMOHHO-TENEKOMMYHUKaLMOHHON ceTn IHTEPHET.
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S. HacTosllee nocTaHOBNeHWe BCTYMaeT B CWY CO AHA ero ouuMasibHOro
ony6/1MKoBaHNA

6. KOHTpOnb 3a WCMONHEHMEM HAaCTOALWEro MOCTaHOB/IEHUS BO3/IOXUTL Ha
MCNOMHAKOLWEro 0653aHHOCTU 3aMeCTUTENSA T1aBbl afMUHUCTPaLMN - PYKOBOAUTENSA
annapata rnasbl agMuHUCTpaumn Kpusowueesy H.H.

[CnaBa agMUHUCTPaLIM
AAKOBNEBCKOr0 FOPoACKOro OKpyra



YTBEPXAEH
NOCTaHOB/IEHMEM aMUHUCTPALIAN
AAKOBNIEBCKOI0 rOPOACKOro oKpyra

oT 2021 Ne J5S3

MopsiAoK nojayn 1 pacCMOTPEHUS Xanob Ha PeLLleHns 1 eCTBUS
(6e3neicTBME) OPraHoB, CTPYKTYPHbIX NOApPa3aesieHNiA agMUHUCTPaLMK
AKOBMEBCKOro rOPOACKOro OKpyra, NPeaocTaBsoWmMX MyHULUNANbHbIE 1
rocyfapCTBeHHbIe YCYr B paMKax nepeAaHHbIX MOTHOMOYUIA, UX
[O/HKHOCTHbIX /ML, U MYHULMNANbHbBIX CAYXKaLX

1. O6Lwme NoNoXKeHNS

1.1.HacTosawwmin NMopsaok yctaHaBNMBaET NpoLeaypy M 0CO6EHHOCTU nogaym u
pacCMOTpeHNs »>kanob Ha peweHns U feictema  (6e3feicTeBMe) OpraHos,
CTPYKTYPHbIX NoApasfeneHnin afMUHUCTpaLumn AKOBIEBCKOrO FOPOACKOro OKpyra,
NpeaoCcTaBNAWMX  MYHUUUNAIbHBIE UM TOCYAAPCTBEHHbIE YCNYrM B paMKax
nepefaHHbIX MOTHOMOUNIA, UX LO/MKHOCTHbLIX UL, U MYHULMNAbHBIX CNY>KaLLmUX.

1.2. Ons ueneil Hactosiwero llopsiaka WUCNONb3yTCA Chefytoline OCHOBHbIE
TEPMMHbI:

opraH, MpefoCTaBNAKWMIA MyHULMNANbHYHO (roCyAapCTBEHHYH) YCnyry, -
opraH agMMHUCTpauuM  FKOBMIEBCKOrO  TFOPOACKOrO  OKpyra, CTPYKTYpHOe
nogpasfesnieHne agMMHUCTpaL M S1KOBMEBCKOrO rOPOACKOro OKpyra,;

Xasoba - TpeboBaHMe 3a9BUTENA UM ero YNOJHOMOYEHHOIO NpPeACTaBUTeNs o
BOCCTaHOB/IEHUM WM 3aLUMTE HAPYLUEHHbIX MpaB WAM 3aKOHHbLIX WHTEPECcOoB
3adBUTENA OpraHoM, NPefOCTaBAAOWMM  MYHULUNaNbHYO (FOCY4apCTBEHHYIO)
YCAyry, [AO/MKHOCTHBbIM fIMLOM OpraHa, npefoCcTaBsAOWEro  MyHULMNAIbHYHO
(rocyfapCTBeHHYI0) YyCayry wivm MyHUUMNaIbHbIM  CAYXKALWWUM  NPU  NONyYeHUm
[aHHbIM 3asBUTENIEM MYHULMNATLHOW (rOCyAapCTBEHHO) YCNyru;

3adBUTENlb - (hM3MYECKOe WM  ropuauveckoe nnuo  (YNOJHOMOYEHHbIN
npefcTaBuTeNb), 06OpaTMBLUEECH B OpraH, MpefoCTaBNAOWMA  MYyHULMNAIbHYHO
(rocyfapCTBeHHYI0) ycnyry, C TpebGoBaHMEM O BOCCTAHOB/IEHUM WM 3aLuUTe
HapyLEHHbIX MpaB WM 3aKOHHbIX WHTEPECOB MPWU MOMYYEHUN MYHULMNAbHOM
(rocyapCTBeHHOM) YCNyru.

1.3. OevictBre HacToswero Mopsaka pacnpocTpaHAaeTca Ha »anobbl, NoAaHHbIe
c cobnogeHnem TpeboBaHMii PefepanbHOro 3akoHa ot 27 wuwond 2010 ropa
No 210-®3 «O6 opraHusaumMnm  MpefoCTaB/fEHUA  TOCYLAPCTBEHHBIX U
MYHULMNANbHbBIX YCyr».



2. TpeboBaHMs K NOPSIAKY Mogayun >Kanobbl

2.1. YKanoba moxeT ObITb NogaHa 3asaBuTesleM, 06paTUBLLMMCA C 3asB/IEHNEM O
NPefoCTaBNEHUN  MYHUUMNANbHOM  (roCyAapCTBEHHOW) — ycnyru, imbo  ero
YMNO/IHOMOYEHHbIM MPeACTaBUTENEM.

2.2 B cnyyae ecnu xanoba nofaetcs yepes YrnoSIHOMOYEHHOIO MpeAcTaBUTeNs
3a9BUTeNs, TakKKe MPefCcTaB/sfeTca AOKYMEHT, MOATBEPXKAAOLLMIA MOSHOMOYMS Ha
OCYLLECTB/IEHNE [eNCTBUA OT WMeHM 3asaBuUTeNs. B KayecTBe [OKYMEHTa,
MOATBEPXKAAIOLLEr0 MOSIHOMOYMS HA  OCYLUECTB/IeHVME AEWCTBUIA  OT  UMEHW
3a9BUTeNSA, MOXET ObITb NpeAcTaB/eHa:

- O(opm/iieHHass B  COOTBETCTBMM C [AEWCTBYIOLWMM 3aKOHOAATE/IbCTBOM
[LOBEPEHHOCTb (419 PU3NYECKNX NNLY);

- ofopmneHHasd B COOTBETCTBMM C [AEWCTBYIOWMM 3aKOHOAATe/IbCTBOM
[OBEPEHHOCTb, 3aBepeHHas Meyartblo 3afBMTeNs U MOAMUCaHHAA PYKOBOAUTENIEM
3a9BUTENS UM YNOMHOMOYEHHbIM 3TUM PYKOBOAUTENEM NALOM (4NS FOpUANYECKNX
nn);

- KOMUS peLleHnss O HasHayeHun unm 06 mM3dpaHuM Nnbo Konusa npukasza o
Ha3HaYeHUM (PU3NYECKOro iMua Ha AO/MKHOCTb, B COOTBETCTBMU C KOTOPbIM TakKoe
(hpm3nyeckoe nUUO 06nafaeT npaBoOM [AeWCTBOBAaTb OT WMEHW 3adBuTens 6e3
[OBEPEHHOCTW.

2.3. YKanoba nogaetca B NMUCbMEHHON (hopMe Ha GYMaKHOM HOCUTene, B TOM
yuncne Npyv IMYHOM MNpPUeMe 3asaBUTENA UK B 3/IEKTPOHHOIN (hopMme.

2.4. XXanoba [0/mKHa coaepxKarb:

HavMeHOBaHMe opraHa, NpeLoCTaBNAOLLErO MYHULMNabHYHO
(rocyfapCTBeHHYIO) YCnyry, AO/MKHOCTHOrO /fMua opraHa, MpefoCcTaB/IsoLLErO
MYH/LMNaNbHYHO (rOCYapCTBEHHYIO) YCyry, MO0 MYHUUMNILHOIO CIy)KaLlero,
peLLeHns 1 aericTBus (6e30eiNCTBIE) KOTOPbIX 0GXanyHTCS;

- (haMWUINK0, UMSA, OTHYEeCTBO (MOCNefHee - MPU HaNM4YMK), CBEAEHUS O MecTe
XUTeNbCTBa 3asaBUTENA - (DM3MYECKOro fivua NMbo HavMeHOBaHWe, CBefeHWA O
MeCTe HaxXOX[AEeHWA 3asABUTENS - HOPUAMYECKOro nuua, a Takxke Homep (Homepa)
KOHTaKTHOro TeneoHa, aapec (agpeca) 3NEKTPOHHOM MoyTbl (NpU Hanuumm), w
MOYTOBbLIN aapec, MO KOTOPbIM A0/MKEH ObITb HanpaBneH OTBET 3asBUTeNto (3a
NCKNIOYEHNEM Crlyyas, Korja >kanoba HanpaenseTcs CrocoboMm, YKasaHHbIM B
ab3alle wecTtom nyHKTa 2.8 HacToswero Nopsaaka);

- CBefleHna 06 06XKalyeMbIX peLleHnsX W gencTeuax (6e3fneinctsmmn) oprata,
NpefoCTaBNAOLWEro MyHULMNAIbHYO (roCyAapCTBeHHY) YCyry, AO/MKHOCTHOIO
NMua opraHa, NpeaocTaBNAoLWLEero MyHUUUNanbHYH (rocyaapCTBEHHYH) YCnyry,
NN60 MYHULMMATILHOIO CY)XaLLero;

- [0BOAbl, Ha OCHOBaHMM KOTOPbIX 3asBUTENb He COrflaceH C peLueHWeM K
fenictenem  (6e3feiicTBMEM) oOpraHa, MpPefoCTaBAOWEro  MyHULMNaIbHYHO
(rocyfapCTBeHHYIO) YCnyry, AO/DKHOCTHOrO /fMua opraHa, MpefoCTaB/IsoLLErO
MYHULMNaTbHYHO (FOCY4APCTBEHHYHO) YCNYrY, MO0 MYHULMMNAIbHOTO CyXKaLLero.

3adBuTeNIeM MOryT ObITb MpeAcTaBieHbl  JOKYMEHTbl  (NMpu  Hannumm),
MoATBEPXKAAtOLLME [OBOAbI 3aA9BUTENS, IMO0 UX KOMUW.
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2.5.3adBMTE/Ib MOXKET 06pPaTUTBLCA C Xanoboi, B TOM 4UCNe B CleAyHoLmX
cnyyasix:

- HapylleHMe CpoKa perucTpauum 3anpoca 3asBUTeNs O MNpeaocTaBieHum
MYHULMNaNbHOW (rocyAapCTBEHHOI) YCNyru;

- HapyLlUeHMe CpoKa MpeaocTaBfieHNs MyHULMNaNbHOM (rocyaapcTBeHHOM)
ycnyru;

- TpeboBaHMe Y 3asBUTENA LOKYMEHTOB, HE NPeayCMOTPEHHbIX HOPMAaTUBHbLIMM
MpaBoOBbIMU akTamu Poccuiickoin degepauv, HOPMATUBHBIMI MPABOBbIMM aKTamu
Benropofacko  06nact,  MyHUUMNaNbHbIMW  NPaBOBbIMW  akTaMu [N
NpeLoCTaB/IEHNA MYHULUNaNbHON (rocy4apCTBEHHOW) YCNyTu;

- 0TKa3 B Npveme [LOKYMEHTOB, MpPefOCTaB/IeHMe KOTOPbIX MPesyCMOTPEHO
HOPMaTVBHbLIMM NPaBOBbIMM aKTaMu Poccuiickoin Pefepaumv, HOPMATUBHbLIMM
NpaBoBbIMM akTamu benropogckon 061acTv, MyHULMNAIbHBIMA  MPABOBbIMM
aKTaMu 4na npegocTaB/ieHns MyHUUMNabHOM (roCy4apCTBEHHOW) YCNYTu;

- OTKa3 B MpefocTaBneHnn MyHULUMNaibHOW (rocyaapCcTBeHHON) YCnyru, ecim
OCHOBaHWA OTKa3a He NpPeayCMOTPEHbl HOPMAaTMBHBLIMU MPaBOBbIMK  aKTamu
Poccuiickoin  Pefiepaumn, HOPMATMBHLIMW MPABOBbIMW  akTaMn  Benropofckom
06/1aCTW, MyHULMNAIbHBIMX MPaBOBbIMU aKTaMu;

- 3aTpeboBaHWe C 3aABUTENA MpWU  MNPeAoCTaB/eHNA  MYHULMNAIbHOW
(rocyfapCTBeHHON) ycnyr nnatbl, He MPefyCMOTPEHHON  HOPMATUBHbLIMY
NMpaBoBbIMU akTamy Poccuiickoin defepau, HOPMaTUBHbLIMY MPaBOBbIMU aKTaMu
BenropoAckoii 06nact, MyHALUNAIbHLIMU NPABOBbIMU aKTaMW;

- 0TKa3 B MCMNpaB/ieHMN [OMYLIEHHbIX OMeyaToK W OLWMOOK B BblAaHHbLIX B
pesynbTate  MpefoCTaB/eHVss  MyHUUMNabHOW  (FOCYAapCTBEHHOR)  ycnyru
AOKYMeHTax Mo HapyLleHre YCTaHOB/IEHHOr0 CPOKa TakMX UCMpPaBIeHWiA.

2.6. Mpnem >kanob6 B MUCbMEHHOW ()OpMe OCYLLECTBNAETCA OpraHom,
NPefOCTaBNAWNM  MyHUUMNANbHYIO  (FOCYAapCTBEHHYIO)  YCNyry, B MecTe
NPefoCTaBNEHNS  MyHMUMNIbHON  (rocyaapcTBeHHOM) ycnyrn (B MecTe, rae
3a9BUTeNb MOAaBas 3anpoc Ha MoslyvyeHVe MYHMUMNIbHON (rocyaapCcTBeHHOM)
YCNyru, HapyLleHre nopsaka KOTopor obxanyeTcs, b0 B MeCTe, IAe 3asBUTENEM
MoNyyYeH pe3ynbTaT YKasaHHOW MyHUUMMNaIbHOW (rocyaapCTBeHHOW) YCnyru), B
TOM yumcne B rocyfapCcTBeHHOM aBTOHOMHOM yupexaeHum
«MHOrO(YHKUMOHANbHBIA ~ LEHTP  MNPeAocTaBNeHUs  roCyAapCTBEHHbIX U
MYHUUMNAbHBLIX — YCNyr»  $KOBNEBCKOrO  rOPOACKOro  okpyra  (ganee
MHOTO(YHKLMOHA/BbHbIA LEHTP).

>Kanoba B NMCbMEHHOM BUAe MOXET ObITb Hanpas/ieHa Mo rnoyTe.

B cnyyae nogaum >kanobbl Mpu ANYHOM MpueMe 3asBUTeNb MpeacTaBnser
[OOKYMEHT, YAOCTOBEPSAIOWMA €ero SIMYHOCTb, B COOTBETCTBUM C [EACTBYHOLLMM
3aKOHOAATe/IbCTBOM.

2.7. Bpems nprema »anob A0/MKHO COBMafaThb CO BPeMeHEM MpeaocTaB/eHus
MYHULMNabHBIX (FOCYAapCTBEHHbIX) YCNYT.

2.8. B 3neKTpoOHHOM Buie >kanoba MOXeT OblTb MofaHa 3asBUTENEM
NocpeacTBOM:

- omumanbHOro canrta opraHa, nNPeAoCTaBMSAIOLWEr0  MYHULMMAbHYIO
(rocyfapCTBeHHYI0) ycnyry, B WH(OPMaLNOHHO-TEIEKOMMYHUKALMOHHOW CeTU
NHTEepHeT;
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- o(MuMaNbHOro caliTa OpraHoB MECTHOro CcamoynpaB/ieHUs $FKOBEBCKOMO
FOPOACKOro OKpyra B MHPOPMALMOHHO-TENEKOMMYHMKALMOHHOW CeTU VIHTEPHET;

- (pefepanbHOM rocyaapCTBEHHOW WH(OPMALMOHHOM CUCTEMbI  «EAMHbIN
nopTan rocyaapCTBEHHbIX 1 MYyHULMNAbHbLIX YCAYT (PYHKLUNIA)»;

- PEernoHanbHOM WH(OPMALMOHHOW CcuUCTeMbl «llopTan rocyAapCTBEHHbIX U
MYHULMNabHBIX YCnyr benropogckoin 06nactun;

- noptana eaepasbHOM rocyJapCTBEHHOW WHMOPMAaUMOHHOMW CUCTEMBI,
obecneymsatoLlein npoLecc AocynedHoro (BHecyaebHOro) o6)anoBaHus peLLeHni
N AecTBUA (6e30eCTBISA), COBEPLUEHHBIX NP NPeA0CTaBIEHMN FOCYAaPCTBEHHbIX
M MyHUUMNANbHLIX Yycnyr (ganee - cuctema AocynebHOro 06)kanoBaHus), C
MCNONb30BaHMEM MH(OPMALIMOHHO-TENEKOMMYHUKALIMOHHON CeTh VIHTEpHeT.

2.9.Npn nopgaye >kanobbl B 31eKTPOHHOM BWAe AOKYMEHTbI, YKa3aHHble B
NyHKTe 2.2 Hactosiwlero [lopsigka, MOryT ObITb MpeacTaBfieHbl B hopme
3NEKTPOHHBIX AOKYMEHTOB, MOAMMWUCAHHbIX 3/1IEKTPOHHON MOAMMWCHIO, BUA KOTOPOW
NpefyCMOTPEH  [AeMCTBYHOLIMM  3aKOHOAATENbCTBOM, MPU  3TOM  [OKYMEHT,
Y0CTOBEPSOLLNIA TMUYHOCTb 3asBUTENS, He TpebyeTcs.

3. TpeboBaHMA K NOPSAKY pPacCMOTPEHMUS a6

3.1. YKanoba paccmaTtpmBaeTcs opraHom, NpPeAocTaBAOWMM MyHULMMNAbHYO
(rocynapCTBeHHYHO) YCnyry, MopsaoK nNpefocTaB/eHNs KOTOPOM Obln HapyLueH
BCNEeACTBME peLleHnin 1 [eicTeuin  (6e3hencTBUA) opraHa, NpeaocTaB/sAHOLLErO
MYHALMNaTbHYO  (FOCYAapCTBEHHYHO) YCyry, ero [AO/DKHOCTHOro /sumua mnbo
MYHULMNATIbHOTO C/y)KaLlero.

B cnyvyae ecnnm oGXanyroTCA  pelleHMs  PYKOBOAMTENS  OpraHa,
NPefoCTaBNAOWEro  MyHUUMNANbHYKO  (TOCYLAPCTBEHHYHD)  YCAyry, >kanoba
nofaetcs B  aAMUHUCTPaUMIO W pacCMaTpuBaeTCAd  3amMeCTUTENleM  [/1aBbl
aAMUHMUCTPALMN, KYPUPYHOLLMM OpraH, NpefoCcTaBNsatoLWmiA YCnyry, B COOTBETCTBAN
C Hactosawmm [lopsgkom. >Kanmoba Ha pelleHws, [feicteusa  (6e3neincTeume)
3aMeCcTuUTeNIei rnaBbl a4MUHUCTPALUK, NPUHUMAIOLWMNX PeLLeHe O NpeaocTaBIeHnm
YCNYru, NOLAETCA Ha MMSA rNaBbl aAMUHUCTPALUN.

3.2. B cnyyae ecnn >xanoba nofgaHa 3asBMTeNleM B OpraH, B KOMMETEHLMIO
KOTOPOro He BXOAWUT MNPUHATME peLleHns no >kasiobe B COOTBETCTBUMM C
TpeboBaHMAMM HacTosllero llopsaka, B TeyeHWe 3 paboumx [AHeil CO AHA ee
PErncTpaumn ykKasaHHbliA OpraH HanpasnsieT >anoby B YMO/HOMOYEHHbIA Ha ee
pacCMOTpEeHWe oOpraH W B TMUCbMEHHOW (opMe WHMOPMUPYET 3asaBUTENS O
nepeHanpasieHnm Xanoobl.

[Mpy 3TOM CPOK PacCMOTPEHUA >Kanobbl MUCUUCMISETCA CO [HA perucrpaumm
Xanobbl B YNOTHOMOYEHHOM Ha ee pacCMOTPEHWE OpraHe.

3.3. B cnyyae nogaum >xanobbl uYepe3 MHOFOMYHKUMOHASIbHBIA  LIEHTP,
nocnegHWA  obecneyvBaeT ee  nepejady B OpraH, MpefoCTaB/IAOLLMN
MYHULMNaIbHYO (rocyapCTBeHHYH) YCnyry, B COOTBETCTBUMM C TpebOBaHMSAMW,
YCTaHOB/MIEHHbIMW  HacToAWMM [lopAAKOM, a Takke B MNOpPAgKeE W CPOKW,
YCTaHOB/EHHbIE COrnalleHneM O B3aMMOAENCTBUN MEXAY MHOTOMYHKUNOHAbHbIM
LLEHTPOM K OpraHoMm, npeAoCTaBAlWMM MYHUUMNANbHYKO (rOCyAapCTBEHHYHO)
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YCNyry, HO He Mo3fHee CriefytoLlero paboyero AHA CO AHA ee MOCTYMN/eHNs B
MHOTO(YHKLNOHA/bHBINA LEHTP.

3.4.Kanoba, noctynuelias 4epe3 oMuUMaNbHbIA CaNT OPraHOB MECTHOro
camoyrnpaeneHuss  FKOBNEBCKOrO  FOPOACKOro  OKpyra,  Hanpaensetcs B
YMNO/IHOMOYEHHbIV Ha e PacCMOTPeHWe OpraH B AeHb MOCTYM/IEHUS Takoi XKasloobl
Ha YKa3aHHbIN ouUmManbHbIN cainT. HanpasneHme Xanobbl B YNOTHOMOYEHHbIA Ha
ee pacCMOTpeHVe opraH, MOCTYMVBLUENW B BbIXOAHOW, Hepabouuii NpasgHUYHLINA
[eHb, OCYLLECTB/IAETCA B 6/IMXKANLLMIA CNeayoWwmiA 32 HAM pabounii AeHs.

3.5.0praHbl, YNONHOMOYEHHbIE Ha MpefoCTaB/eHe MYHULMNAIbHLIX YCIyr
obecrneymBatoT:

a) OCHALLIEHNe MeCT rpriema »asoo;

6) WH(OpPMUPOBaHWE 3asBUTENIEN O MOPsiAKe O6XanoBaHWUA pPeLUeHUA ©
[encTBuiA (6e34eincTBMA) OpraHoB, MPeLOCTaBNAWMNX MyHULMNATIbHBIE YCIYTI, X
OO/MKHOCTHbIX ML, MNOCPEACTBOM Pa3MeLLEHMs HpOPMaLMKN Ha CTEHAAX B MecTax
NpefoCTaBeHNS MYHULMNANbHBIX YCYT, Ha X OULMaIbHBIX cainTax.

B) KOHCY/IbTUPOBaHWe 3asBUTENel O MOPsAKe OO0XKanoBaHWA peLleHnn 1
AenicTenin (6e3eincTens) opraHoBs, MPeLOCTaBNAOWMX MYHUUUNIbHBIE YCIYTW, X
AO/MKHOCTHBIX NAL, B TOM YKC/e MO TefedioHy, 3/MEKTPOHHOW NouyTe, Mpy IMYHOM
npvieme;

) 3aKnluYeHMe COornawleHnin 0 B3aUMOAEWCTBUM B 4acTU OCYLLECTBEHUS
MHOTOYHKLUMOHA/IbHBIMW ~ LIeHTpamMy  NpriemMa >Xanob W BblAayun 3asBUTENAM
pe3ynbTaToB PAaCCMOTPEHUS XKanoo;

4) (hOpMUPOBaHWE M MpeACTaB/iEHNE eXeKBapTa/lbHO B BbILLECTOALLMIA OpraH
(Npw ero HaMuMK), OTYETHOCTM O MOJSTYYEHHBIX MU PACCMOTPEHHbIX XKanobax (B TOM
4mncne 0 KOMMYECTBE YA0BNETBOPEHHbIX Y HEYA0BNETBOPEHHbIX »anob).

3.6. >Kanoba, noctynuelias B YMNO/HOMOYEHHbI Ha ee PacCMOTPeHWe OpraH,
MOANEXUT PerncTpaumMmM He MO34Hee Credyrollero paboyero AHA co fOHA ee
MOCTYM/IEHNS.

3.7. B opraHax, npefocTaBnAlWMX MyHULMNaIbHbIE (FOCYAApCTBEHHbIE)
YCNyru, onpefenstoTcs LO/HKHOCTHbIE NULA, YMOSIHOMOYEHHbIE HA PacCMOTPeHMe
Xanob, KOoTopble 06ecrneynBaroT:

- MPYEM W1 PacCMOTpPEHWE »anob B COOTBETCTBMM C TPeOOBaHWSAMMN HACTOALLErO
[Mopagka;

- HanpasneHve >kasiob B YMONHOMOYEHHbIA Ha WX PacCMOTPeHWe OpraH B
COOTBETCTBUM C NYHKTOM 3.2 HacToALero Mopsaka.

3.8.)Kanoba NoANeXuT pPacCMOTPEHMIO LO/HKHOCTHbLIM NIMLOM,
YMO/IHOMOYEHHbIM Ha PacCMOTpPeHME »anob, B TeUYeHWe NATHaLLATU pabounx aHel
CO [HA ee peructpayuun, ecnm 60mee KOPOTKME CPOKM PacCMOTPEHUSA >Kafiobbl He
YCTaHOB/MEHbl OpPraHoOM, NPeAOCTaBMAKLWMM MYHULMNAbHYH (rocyaapCTBEHHYH))
ycnyry.

B cnyuyae ob6xanosaHMs OTKasa opraHa, npefocTaB/foWero MyHUUMNAIbHYO
(rocyfapCTBeHHYH) YCnyry, ero AO/DKHOCTHOro nvua B nprvemMe LOKYMEHTOB Y
3a9BUTeNs NMB60 B MCNPaBIeHMN OMYLEHHbIX OMeYaTok W OWKWBOK WK B Ciy4ae
06XanioBaHMsA HapyLUEHNA YCTaHOB/IEHHOrO CpoKa TaKUX WCMpaB/eHnin xanoba
paccmaTtpuBaeTCa B TeYeHue NATU paboumx AHel CO AHA ee perucrpaumu.
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3.9.)Kanoba Ha HapyleHWe nopagka MpefocTaB/ieHUs  MyHULMNaIbHOR
(rocyfapCTBeHHO) yCnyru MHOrO(YHKUMOHaIbHBIM LIEHTPOM paccMmaTpuBaeTcs B
COOTBETCTBMM  C  HacToAwmm  [lopagkoM — opraHoM,  MpefoCTaBMsHOLLUM
MYHULUMNaNbHYIO (TOCYAapCTBEHHYHO) YCAyrY.

[Mpy 3TOM CPOK PaccMOTPEHUA >Kanobbl MUCUUCMSETCA CO AHA perucrpaumm
)Kanobbl B yroJIHOMOYEHHOM Ha ee pacCMOTPEHWE opraHe.

3.10.Mo pe3ynbTatam pPacCMOTPeHUs Xasiobbl oOpraH, npeaoCTaBIAOLLMIA
MYHUUMNaIbHY (roCyLapCTBEHHYIO) YCNYry, MPUHMMAET OLHO W3 CefyroLmX
PELLEHNIA:

- Y[I0B/IETBOPSET XKa/l00y, B TOM YuC/e B (POPMe OTMEHbI MPUHATOrO PeLLeHus,
NCNpaBNieHnsa  [OMYLIEHHbIX OpraHoM, MNpPeoCTaBNAIWNM  MYHULMNASbHYHO
(rocyfapCTBeHHYIO) YC/yry oOne4yatok W OWWOOK B BblAaHHbIX B pe3yfbTare
NpefoCTaB/eHMst  MyHUUMNANbHOW  (FOCYLApCTBEHHOM)  YCNyrn  [LOKYMEHTaX,
BO3BpaTa 3asABUTENII0 [eHEXHbIX CPeACTB, B3MMaHWEe KOTOPbIX He MpesycMOTpPeHo
HOPMaTVBHbLIMK NPaBOBbIMK akTaMu Poccuiickoin Pepfepaumm, HOPMATUBHbLIMM
NMpaBoBbIMW aKTamu benropogckor 061acTv, MyHULMNATbHBIMU  MPABOBbIMM
aKTamu, a Takxxe B MHbIX (hopmax;

- OTKa3bIBaeT B YJ0B/ETBOPEHNN Xan00bl.

3.11.MNpn yaoBNeTBOPEHUM Xanobbl YMNONHOMOYEHHbIA Ha ee PacCMOTPeHue
opraH mMpPUVHMMAET WCYepnbiBalOLMe Mepbl MO YCTPaHEHWHD  BbIAB/IEHHbIX
HapyLleHniA, B TOM 4uC/ie MO Bblhaye 3aaBUTENO pe3ysibTaTa MyHUUMNAIbHOM
(rocyfapCTBeHHO) ycnyrnm He no3gHee 5 pabounMx [OHEW CO [OHSA MPUHATUS
PeLLeHNs, ec/ii MHOE He YCTaHOB/IEHO [LeNCTBYHOLMM 3aKOHO4ATEIbCTBOM.

He nosgHee fHA, cregylowero 3a AHeM MPUHATUSA PeLleHns, YKa3aHHOro B
nyHkTe 3.9 HacToswero Nopsagka, 3asaBUTeNO B NMMCbMEHHON (hopMe HanpaB/seTcs
MOTVBMPOBAHHLIA OTBET O pPe3y/ibTaTtax PaCCMOTPEHWUS XKaslo0bl.

B cnyyae obGpaleHus 3asBUTENA C >Kanoboil B opraH, MpefoCTaB/AOLLNIA
MyHUUMNabHble (TOCYAapPCTBEHHbIE) YCAYTU, MO0 MHOTOMYHKLMOHAbHBIA LEEHTP
OTBET 3asABUTE/IO0 HAMpaB/IAETCA CNOCOO0M, YKa3aHHbIM B Xasobe.

B cnyyae ecnm >xanoba Oblia HanpasieHa Crocob0oM, yKasaHHbIM B ab3aue
lectoMm nyHKTa 2.8 HacToswero [lopsgka, OTBET 3adABWTE/N0 Harpas/sfeTcs
MOCPeLCTBOM CUCTEMbI JOCYAeOHOro 06XKanoBaHus.

3.12.0TBeT N0 pe3ynbTatam PacCMOTPEHWA  >Kasiobbl  MOANUCHIBAETCA
YMO/IHOMOYEHHbIM Ha PacCMOTPEHMe Xanobbl [O/HKHOCTHLIM JINLOM OpraHa,
MpeAoCTaBNAOLLEr0o MyHULUMNASIbHYHO (FOCYAapCTBEHHYIO) YCAYTY.

[0 >XenaHuo 3adBUTeNsE OTBET MO pe3ysibTaTamM PacCMOTPEHNS Xanobbl MOXKET
ObITb MpefcTaB/ieH He MO34Hee AHA, ClefyroLero 3a AHEM MPUHATUS PeLLeHns, B
(bopMe  3MIEKTPOHHOIO  [AOKYMEHTa, MOAMWCAHHOIO  3/1eKTPOHHOW  MOAMMUCHIO
YMO/IHOMOYEHHOIO Ha PacCMOTPEHMe >Kafobbl AO/MKHOCTHOrO snuvua u (Unn)
YMO/IHOMOYEHHOI0 Ha PacCMOTPEeHUe Xanobbl opraHa, BWUL KOTOPOW YCTaHOB/EH
[ECTBYIOLMM 3aKOHOAATE/IbCTBOM.

3.13.B oTBeTe Mo pesynbTataM pacCMOTPEHUS Xanobbl YKa3bIBAKOTCA:

-Ha“MeHoBaHwue opraHa, npeaoCcTaBNAOLLErO MYHULNANbHYHO
(rocymapCTBeHHYH) yCnyry, pacCMOTPEBLLErO Xanoby, A0/MKHOCTb, aMunms, uvs,
OTYeCTBO (NPWU Ha/IMUMM) LOSIHKHOCTHOIO /IMLA, MPUHSABLLErO PeLLIeHne No »anobe;



- HOMep, fJaTta, MecTo MPUHATUA PeLleHuns, BK/IoYas CBeAEeHUS O AO/HKHOCTHOM
NnLe, peLLeHne unm aeinctene (6e3aeincTere) KOTOPOro 06XanyeTcs;

- (haMuInsi, Ums, 0TYECTBO (NPWY HAIMYUK) WA HAMMEHOBaHWE 3asBUTENS;

- OCHOBaHWA 419 NPUHATMA pPeLleHns Mo Xanooe;

- NPVIHATOE MO Xasiobe peLUeHuE;

- CPOK/ YCTpaHeHMsi BbISB/IEHHbIX HapyLleHWd, B TOM YWC/e CPOK
NpefoCTaBNeHNs pesynbTata MyHUUMNANbHON (rocyfapCTBeHHOR) ycnyru (B
c/yyae NpU3HaHMA Xanobbl 060CHOBaHHOW);

- CBEZIEHNA 0 MopsiAKe 06XKanoBaHWUA NPUHATOrO MO Xanobe peLLeHus.

3.14. YNOMHOMOYEHHbIA HA pPacCMOTPeHMe >Kanobbl OpraH OTKasblBaeT B
Y[I0B/IETBOPEHNN XKa/100bl B CNeAyHOLWMX Cly4vasX:

- Ha/IuMe BCTYNMBLLEro B 3aKOHHYHO CUJTY PeLLIEHUs Cyfa No Xanobe 0 TOM e
npegmeTe 1 Mo TeM Xe OCHOBaHUAM;

- nofaya >kasiobbl NMLOM, MOMHOMOYMSA KOTOPOro He MOATBEPXKAEHbI B
MOpsiKe, YCTAHOB/IEHHOM [EMCTBYHOLMM 3aKOHOAATE/TbCTBOM;

- Ha/MuMe peweHns No Kanobe, MNPUHATOrO paHee B COOTBETCTBUM C
TpeboBaHNAMU HacTosAwero Mopsgka B OTHOLLUEHUWN TOMO XKe 3aiBUTeNst U Mo ToMy
XXe NnpeameTy »Kasobbl.

3.15. YNOMHOMOYEHHbIA Ha PacCMOTPeHMe Xanobbl opraH BrnpaBe OCTaBUTb
anoby 6e3 0TBeTa B CNeyHLINX CyYasX:

- Ha/IM4mMe B XKasiobe HeLeH3YpPHbIX MO0 OCKOPOUTENbHBIX BbIPAXKEHWUIA, YTPO3
YXWU3HW, 3[00POBLI0 Y UMYLLIECTBY AO/MKHOCTHOIO NNLA, & TaKXKe Y/IeHOB ero CemMbM;

- COfepXKaHue >anobbl He COOTBETCTBYET TPebOBaHMAM, YKa3aHHbIM B MyHKTe
2.4 HacTosLlero Mopsaaka;

- OTCYTCTBME BO3MOXHOCTU MpPOYMTATh TEKCT Xasiobbl, (QaMuinto, uws,
OT4eCcTBO (MpY Hanuumun) n (UNKU) MOYTOBbLIA (3NEKTPOHHbLIA) afpec 3asBuTenNs,
yKa3aHHble B >kasio0e.

3.M.YNONHOMOYEHHbIN Ha pacCMOTPEeHMe Kanobbl opraH, NpefoCTaBNALWNIA
rocyfapCTBEHHYIO YC/yry, COO6OLLA0T 3asaBuUTEN0 00 OCTaB/IEHUWN XXanobbl 6e3
OTBeTa B TeveHne 3 paboumx [HEN co [HS perncTpaumm Xanoobi.

3.17.B cny4yae ycTaHOB/IEHMS B XOfe WM MO pe3y/bTaTaM pPacCMOTPEeHUs
Xanobbl NpU3HaKOB coCTaBa aAMWHUCTPATMBHOIO  NPaBOHaPYLUEHUS WK
NPecTynneHns AO/MKHOCTHOE N0, YMOSHOMOYEHHOE Ha PacCMOTPEHME >Kanobbl,
HanpaBnseT  UMelLMeca  mMartepuasibl B OpraHbl,  YMOSHOMOYEHHblE  Ha
PaccMOTPeHVEe COOTBETCTBYHOLLMX NPaBOHAPYLLEHNIA.



